NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®JIUKTOB»

YBaxxaemble poautenn! KoH(pIuKTHAsS cUTyalus MOXKET KOPEHHBIM
o0pa3oM M3MEHUTH Baily ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUS
ObLIX B JIYIIIYIO CTOPOHY!

COBETHI:

1. Hpe;w:[e 4YCM BbI BCTYIIUTC B KOH(bHHKT, HOHYMaﬁTC Haza TEM, Kakou pe3yJibTaTr OT 3TOr0
BbI XOTUTEC ITOJIYYUTD.

2. YTBepaWTech B TOM, YTO 3TOT PE3yJIbTAT JIS BaC ACHCTBUTEIHLHO Ba)KEH.

3. B xoH(nuKTe npu3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO M HHTEPECHI IPYTOro
YeJI0BEKa.

4. CobmronaiiTe 3TUKY MOBeIeHUsI B KOHGIMKTHON CUTYalluu, peliaite mpodieMy, a He
CBOJIUTE CUETHI.

5. Byzabre TBepIBI M OTKPBITHI, €ClId YOSKICHBI B CBOCH MPaBOTE.
6. 3acraBbTe ce0sl CIBIMIATH TOBO/BI CBOETO OIIOHEHTA.

7. He yHmxkaiite u He OCKOPOJISHTE APYTroro YeaoBeKa sl TOro, 4ToObI TOTOM HE CropaTh
CO CThbIJA IIpH BCTPEUC C HUM U HC MYUYHUTHCS PACKASTHUCM.

8. Byzapre cipaBeas BBl M YECTHBI B KOH(IIUKTE, HE JKaICUTe ceOsl.
9. VwmeiiTe BOoBpeMs OCTAaHOBUTHCS, YTOOBI HE OCTAThCs O€3 ONIOHEHTA.

JlopoxuTe COOCTBEHHBIM YBOKCHHEM K CaMOMy cele, pelasich UITH Ha KOHMIUKT C TeM,
KTO ciiabee



Ctwiin noBeieHusl, KOTOPBIX J0JKEeH MPUAEPKUBATHCS B3POCJIbIii,
HAO0JII0IA0 U CUTYALMIO CCOPBI:

IIpaBuio 1. He Bcerya cineayer BMEIMBATLCS B CCOPBI MEXAY AeThMU. Benb kak B 11000i1
JIPYTOM JAESITeIbHOCTH, MOXXHO HAyYUTHCS PelIaTh KOH(IUKTHI TOIBKO ITyTEM y4acTHs B
HuX. He mMemaiiTe netsaM nomydaTts TaKOM )KU3HEHHO BaXKHBIN onbIT. OTHAKO OBIBAIOT
CUTYaIlNH, KOTJ]a HEBMEIIATEIbCTBO B3POCIOTO MOXKET IMIPUBECTH K CEPHE3HBIM MpodIeMam
JUTsE PU3UUECKOTO MITH SMOIMOHAIBHOrO Onarononyuus aerei. Tak, ecinu oJuH u3
CCOPSIIMXCS 3HAYUTEILHO MIIAIIE WK ci1abee APyroro yyaCTHUKA KOH(DIUKTA U TIPU ITOM
OHM BeChbMa OJIM3KH K BBISICHEHUIO OTHOIICHHUH KyJIaKaMH, TO HYKHO OCTaHOBUTH UX U
MOCTapaThCs MEPEBECTH CCOPY OIATH B "peueBoe” pycio. To ke OTHOCUTCS K CUTyalluu
B3aUMOJICHCTBUS JBOMX PEOST, OJTUH U3 KOTOPBIX TPAJAUIIUOHHO OKA3bIBACTCSI
MOOEKICHHBIM B CIIOPE U BBHIHYKCH BCE BpeMs YCTynarh. B aToM ciydae, eciu BB He
BMEIIIA€TECh B TEUCHUE CIIOPA, TO Y OJHOTO U3 IETEH MOYKET Pa3BUTHCS pOOOCTh U
HEYBEPEHHOCTh B CBOMX CHUJIAX M J1a’K€ B CBOUX MpaBax.

IIpaBuiio 2. BmemuBasch B J€TCKH KOHPIIMKT, HUKOT 1A HE 3aHUMATe cpa3y MO3UIHIO
OJTHOTO U3 PEOsIT, JaXKe eCIIM BaM Ka)KEeTCSl OYEBHUIHBIM, KTO 3/1€Ch TIPaB, a KTO BUHOBAT.
Benp s pebenka, Benyiero cedst HenpaBUIbHO, 3TO COBCEM He Tak npocto. ITosTomy Barn
CKOPBIH CyJl OH BOCIIPUMET KaK HECIPaBEJIMBOCTh U MPUCTPACTHOCTD, @ 3HAYUT, HE CTAHET
MPOJI0HKATh 00IIIEHNE, B KOTOPOM BBI BhIcTymnaeTe apoutpom. [locrapaiitech 00beKTUBHO
pazo0paThCsi B MPUYMHAX KOH(IIUKTA M €70 TEUCHUH, TEM 00JIee YTO OOBIYHO B3POCIIbIE
BUJIAIT JIMIIH 4acTh "alicOepra’, a 9Ta HaIBOAHAS YaCTh JIaJIEKO HE BCEr/ia O3BOJISET CYIUTh
00 UCTUHHBIX MPOOJIEMax U BKJIaJIE JeTel B KOH(MDIUKT.

IIpaBuJio 3. Pa30upasi KOHKPETHYIO CUTYAIMIO CCOPBI, HE CTPEMHUTECh BHICTYIIATh
BEPXOBHBIM CY/bEH, OMpeensis MPaBbiX ¥ BHHOBATHIX U BHIOMpas Mepy HakazaHwus. Jlyurie
HE JIeTIaTh U3 JIMYHBIX KOH(MIMKTOB aHAJIOT I0PHINYECKOTO pa3duparenbcTa. [lompoldyiite
OPUYYHUTh JETEH K MBICIIH, YTO, KTO OBl HU Haual cCOpPY, OTBETCTBEHHOCTH 3a JallbHEHIIIee
pasBuTHE COOBITHIA HECYT Bceraa aBoe. [loaromy, BMemmBasCch B OOIIEHUE JIETEH,
CTapalTech MoKa3aTh UM, KaK MOYKHO HAWUTH CIIOCOO BBIXO/a U3 TPYJHOU CUTYAIIHUH,
KOTOPBIN ycTpoui Obl nX 006oux. JlenmaiTe akiieHT He Ha "KTO BUHOBAT?", a Ha "9TO
nenats?". HanpaBuTh B 3TO pyCcii0 BHUMAHUE TOCCOPUBILIUXCS U KAKIYIIUX OTMILIEHUS
peosT yacTo MOMOraeT 4yBCTBO I0MOpa. Eciiu BbI MOIIYTUTE U TIOKAKETE CUTYAIUIO B
3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Y JIeTel MOCTETIIEHHO MEHSIEeTCs
UX SMOIIMOHAIBHOE COCTOSIHUE.

IIpaBuJio 4. [lomoras 1eTsIM BBIATH M3 KOHQIMKTA U OCBOOOIUTHCS OT HAKOTTMBIIICHCS
00Ul U 37I0CTH, CIIEANTE 332 T€M, UTOOBI OHU HE MEePEXOAUIN Ha TUYHOCTH. ['0BOPS 0 TOM,
YTO UX OTOPYMIIO WJIK BOSMYTHUIIO, OHU JOJIKHBI OMTUCHIBATH UMEHHO JICCTBUS U CJIOBA
napTHepa, a He ero (U3u4ecKre Uil JNYHOCTHBIC HEAOCTaTKU. T0 ecTh JOMmyCTUMO, KOTaa
peOEeHOK KayeTcs Ha TO, YTO JIPYToil HACTYIMJI €My Ha HOT'Y WJTU TPyOO OTBETHII, HO
cTapailiTech He I0IyCKaTh BblpaxkeHuM tuna: "/la on measean kocomnansiii!" numm "OH Beerna
TaKOW HEPBHBIN U rpyousH!".



IIpaBuJio 5. Ecnu Bl cTapaeTech NOMOYb YPETYyIUPOBATh KOHGIUKT MEKIY JBYMS CBOUMU
COOCTBEHHBIMH JICTHMH, TO IMPUIIOKHUTE YCHIIUS, 9TOOBI Y PeOAT HE BOSHHUKIIO OIYIICHUS,
YTO OAHOI'O U3 HUX (KTO OKa3aJICsd HEC BUHOBAT UJIK Ybs BUHA MCHBH_IC) BbI J'IIO6I/IT€ 60.]11:]_]_[6.
He 3a0ynpTe BeiyX 0OBSICHUTH CBOMM JIETSIM, UTO BbI OYCHB JIFOOUTE MX 000MX, 4TO ObI OHH
HU CJIeJIaJIv, ¥ IOATOMY MX CCOPBI OU€HBb Bac Orop4aroT. Jlaxke Korja Bbl CYUUTACTE HYKHBIM
HaKa3aTh OJHOI0 U3 PeOAT, BCE paBHO HAIIOMHHUTE €My, YTO BaM 3TO HEMPHUSITHO, BBl €TI0
OUEHB JIFOOUTE U HAJIEETECh, YTO OH MONMET IMOJIb3Yy HAKa3aHMs U UCTIPABUTCS. Takxke
1103200THTECH O TOM, YTOOBI Y BAIIIETO SJMHCTBEHHOTO ChIHA WJIHM JJOYSPU HE BO3HHKAIIO
COMHGHI/IfI B erHOCTI/I pOI[CTBeHHI)IX OTHOMGHHﬁ, cClIin pemaeTe KOH(l)JII/IKT MC)KIIy BalllUM
pPEOEHKOM U €T0 MPUSTEIIEM.

Pexomenganun pogurensm «Kak cedst BecTH B KOHQJIMKTE ¢ peOeHKOM»

Kak yTouHstomue Bonpocsl (Kak momyunnocs, 4ro ....7) WM TEXHUKH aKTUBHOT'O
CJIyILIaHUsl, KOTOPbIE MO3BOJISAIOT MOHATH U Ha3BaTh YyBCTBA JIPYrOro 4ejaoBeka 6e3
orieHuBanus (Tl ceroHs moapacs B IMIKOJIE, TaK Kak ObLIT CHiIbHO 3011 Ha Komro). U eme
HEMAaJIOBAYKHOE YCIIOBUE: BBIICHEHNE IPUYMH JIOJDKHO ITPOXOIUTH MOCJE TOT0, Kak Bbl
OBJIa/IETI CBOMMH 4yBCTBa, 0€3 KPUKOB U PYTaHU.

2. Yemko cpopmynupyiime, uezo vl xomume u 4e2o xouem eawt pevenok. K npumepy:
«51 Xxouy, 4T0OBI TOCY/1a OBIJIa YUCTON K MOEMY IIPUXOAY JTOMOU. ThI XOUelIb, 4TOOBI y T€Os
OBLIO TOCTATOYHO CBOOOAHOTO BPEMEHH ISl OOIIEHUS C APY3bSIMI.

3. llocmapaiimecs Haiimu MaKcumaibHoe KOIUUECHME0 6APUAHNIO8 PEeUleHUs.
KOHGh1uKma ¢ yuemom unmepecos 6cex yuacmuukog. BoaMoxXHO COCTaBJICHUS
MUCBMEHHOTO crucka. JKenarenpbHO (hOpMYyJIMPOBATH JKETaeMOe TIOBEICHUE B ITO3UTUBHON
dopme (He mpascs, a criokoitHO 00IIayicst ¢ APYTrUMU YYeHUKAaMU; HE cOerall ¢ ypoKOB, a
MIPUCYTCTBOBAJI HA BCEX 3aHATUAX). UeM OoJiee KOHKPETHBIE MEPhl IPOMUCAHBI, TEM OOJIbIIIE
BEPOSITHOCTH, YTO OHH OYIyT MPUHSTHI U BIITOIHEHBI (BMecTo yOOopku B KOMHATE —
CJIOKUTH BEIH B KAy U MOPSIOK ¢ KHUTaMU HAa MUCBMEHHOM CTOJIE).

4. Coemecmmno oaiime oyeHKy 6cem 6apuanmam u evloepume mom, KOMopbwlii
MAKCUMATILHO COOMGEMCMEYem UHMePecam 6cex yUacmHuKog

é3aumooeiicmeus. bynpre THOKMMU, €CITH JKellaeTe JOCTHYD INIABHOTO — pa3peIIeHHs
KOH(IIUKTA.

5. lozoeéopumecs deiicmeosams ¢ COOMEEMcmeuu ¢ OAHHbIM 8APUAHNIOM, CINAPATIMECH
cnedoeamsb 002060PEHHOCHAM, YKEIATEIIBHO C YKa3aHUEM CpoKa JoropopeHHoctu. K
MpUMepy, Halll JOrOBOP ACHCTBYET B TEUEHHUE CIEayIolen Heaenu. B cinydae HapyeHus
JIOTOBOPEHHOCTH HE CYAMTE CTPOTrO HU pedeHKa, HU ceOst. BO3MOXHO, MpUYMHA B TOM, YTO
IIPU BBIOOPE pEeNIeHUs KTO — TO ObLIT HE COBCEM UCKPEHHHUM U Ha CaMOM — TO JIeJie
MPEeIOKEHHBIN BBIXOJI U3 CUTYAllUU KOTO — TO He ycTpauBail. FiMeeT cMbICH IepecMOTPETh
JIOTOBOPEHHOCTh ¥ BHOBH MPUUTH K 000K THOMY COTJIACHIO.



Hpe)]ynpem]elme AE€TCKO-POAUTEILCKUX KOHq).]I]/IKTOB.

JlJ11 KOHCTPYKTUBHOTO MOBEJICHHUS POAUTENEH B KOH(PIUKTAX C IETHbMHU CIEIAYeT
IIPUIEPKUBATHCA CICAYIOIINX MPABUJL:

- Bcecoa nomnums 06 unousuoyanrpbHocmu pebenxa.
- Yuumvieamo, umo kadxcoas noeas cumyayus mpedyem H08020 peuleHUs.
- Cmapamucs noHams mpebosanus pebeHKa.
- [lomuumo, ymo 01 nepemen HyJHCHO BPEMSL.
- [Ipomusopeuus ocnpunumams Kax paxmopsvi HOpMAIbHO2O PA3GUMUSL.
- [Iposisnisims nOCMOSHCME0 NO OMHOULEHUIO K PEOEHKY.
- Yawe npeonazame 6bl00p U3 HECKONbKUX AIbINEPHATNUG.
- O006psimb pasznvie 8apuanmvl KOHCMPYKMUBHO20 NOBEOEHUS.
- CoemecmHo uckamo 6b1X00 Nymem nepemeHvl 8 CUMyayui.
- Ymenvwame uucno «nenvsay u y8eauuu8ams YUCiO «MOHCHON.
- OepanuueHHo NpUMeHsIMb HAKA3aHUsl, COOII00as NPU SMOM CRPABeOIUBOCHIb U
HeobX00UMOCMb UX UCNOTIb30BAHUSL.
- amw pebeHKy 803MOACHOCTb NOYYECNBOB8AMb HEUZDEHCHOCb He2AMUBHBIX NOCAeOCMBULL
€20 NPOCMynKos.
- Pacuupsamo ouanazon MOpanbHulX, a He MamepuaibHbiX HOOWpeHuUl.
- Ucnoab306amv nonoxcumenvhblil npumep opyeux oemell u pooumerell.
- Yuumvoieamo neckocmo nepexnioueHus GHUMAHUSA Y MATEHbKUX Oemell.

Taxum oOpazom, 1Jisl peAyNpe:KIeHUsi U pa3penieHust 1eTCKo-
POIMTENbCKUX KOHPIUKTOB MOYKHO TIPEIOKUTH CICTYIONINEC PeKOMEH AN :

1) uckiro4aiiTe CTOJIKHOBEHMSI POAMTE el U JeTeil, TAK KAK OHU MOTYT CTATh OCHOBOM
JJISL pa3pyLIeHUus1 XOPOILIUX OTHOLICHUI
2) nenaiite Bce OT Bac 3aBucsiIee, YTOObI ObITH J0OPHIM K pe0eHKY U B TO K€ BpeMsl
NPOSIBJISITH ONPABAAHHYI0 TBEPAOCTh;
3) HayunTe pedeHKa CIPABJIATHCH €O CBOUM I'HEBOM;
4) npuMeHsiiiTe Bce coco0bl BbIpaKeHUs JIO0BU K pe0eHKY: KOHTAKT IJ1a3,
(puznuyecknii KOHTAKT, IPUCTATIbHOE BHUMAHUE U AUCHMILJIMHA;
5) npenynpe:xnaiiTe KOH(PIUKTHI PH MOMOIIM MOHUMAHUSA, IPOIUIEHUS U CIIOCOOHOCTH
yCTyNaTh;
6)0CHOBHBIM MeTO0M 00ILICHHUSI ¢ Ppe0EHKOM 10JIKHA ObITH 0e3yCcJIOBHASA JTI000Bb;
3¢ PeKTHBHO UCIOJIB3YHTE CTUIH NMOBEeAeHUS B KOH(PIMKTHONH CUTyallul, YYUTHIBas
KOHKPeTHbIe 00CTOATENbCTBA.



